Allegheny County Department of Human Services Q&A for
RFP for Re-procurement of Family Preservation Services:
Case Management, Agency-Delivered Home
Management, Kin-Delivered Home Management and
Parenting Skills

Thursday, June 9, 2026

1. The RFP states that all referrals will come from DHS. Does that prohibit referrals

from other sources? If so, what prevention and diversion will be funded, if any?

While providers have the ability to offer the same service to families outside of the DHS
network, this contract will only be for families referred to the services by a DHS entity.
To meet prevention and diversion needs, cases investigated by CYF but not opened will

also be eligible for referrals to the services noted in this RFP.

Thursday, July 16, 2026

2. The Response Form states that the narrative response to the requirements section
may not exceed three pages, excluding pages 1 through 3. Since the numbered
questions themselves span several pages, should proposers retain the full
question text and respond beneath each question, or should the question text be

removed so that only the responses count toward the three-page narrative limit?

The question text should be removed so that only the responses count toward the

three-page narrative limit.
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