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Task Order 
Caregiving Programs Promotion

Project Description

The Allegheny County Department of Human Services (DHS) is seeking a marketing agency to assist with the promotion of a campaign to alert people to caregiving programs available through the county’s Area Agency on Aging (AAA).

Background

Allegheny County has a broad array of programs designed to assist people who are serving as caregivers for a family member or loved one. This includes supports like respite care, home modification funding and personal care. An explanation of available supports can be found at https://www.alleghenycounty.us/Human-Services/News-Events/Engagement/Support-for-Caregivers.aspx. The County received funding through the recent Coronavirus Aid, Relief and Economic Security (CARES) Act to assist those who may have taken on additional caregiving duties during the pandemic, and that includes raising awareness of programs and opportunities available to assist caregivers.
   
Expectations

We have allocated $150,000 to spend on the creation and implementation of a marketing campaign for caregiving programs. All funding must be spent by June 30, but there is no expiration date on the need for awareness, so we’re looking for the campaign to last at least nine months to a year. 

· While there are no expectations on what a plan or resulting materials will look like, Allegheny County has a style guide which should be incorporated into any final products.  
· Messaging for caregiver support should direct people to call the county’s Senior Line, 412-350-5460.
· Final approval on all materials will be given by representatives of the DHS marketing team and the AAA.

Award Details

[bookmark: _Hlk94863346]Based on the information above, the Successful Applicant will provide a budget plan, timeline and list of proposed creative materials. 

All parties who contract with Allegheny County must comply with our standard terms and conditions, available for review on our Solicitations webpage: http://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx. For more information, please section 7 in the Request for Qualifications (RFQ) under which you were qualified.


How To Submit a Response

Respondents to this Task Order must be pre-qualified under the RFQ for Design, Content and Digital Strategy under the Marketing category of work.

Please respond to this Task Order by typing your responses to each requested item directly into this Word document. All inquiries and questions should be submitted via email to DHSProposals@alleghenycounty.us. Your written Response should not exceed four pages. 

Note that we will review the Application that you submitted to become qualified under the RFQ in conjunction with your response to this Task Order. Therefore, there is no need to duplicate information that you provided in that Application. Your Response to this Task Order should be specifically tailored to this project.

Submit your completed Response electronically to DHSProposals@alleghenycounty.us no later than 3:00 p.m. Eastern Time on Thursday, April 28, 2022. You will receive an email when your Response is received. If you do not receive this notification with 48 hours of submitting your Response, please contact DHSProposals@alleghenycounty.us. If additional information is required after receipt of your Response, you will be contacted.  

Timeline

Task Order Issued: Wednesday, April 13, 2022
Response Deadline: 3 p.m. Eastern Time on Thursday, April 28, 2022 
Estimated Award Decision: Friday, May 13, 2022
Estimated Start Date: Mid May 2022


How We Will Evaluate Your Response

DHS will convene an Evaluation Committee to evaluate the Responses using the process described in the section 5 of the RFQ. The maximum score that a Response can receive is 50 points. The Evaluation Committee will assign scores to each Response by awarding points based on the following evaluation criteria:

Relevant Experience (25 points possible)

· Successful track record with similar projects (10 points)
· Experience developing a promotional campaign and materials for general audiences (5 points)
· Experience collaborating and responding quickly to a variety of stakeholders (5 points)
· Demonstrated ability to provide content that supports organizational values, such as antiracism, inclusion and diversity (5 points)

Task Order Approach (25 points possible)

· Proposed approach for the task order, including a list of proposed creative materials (10 points)
· Plan to collaborate with and respond quickly to a variety of stakeholders within DHS (5 points)
· Achievable timeline for spending the money in the allotted timeframe and messaging beyond that point (5 points)
· Estimated budget (5 points)


Response

Respondent’s Name: Click or tap here to enter text.

1. Provide example(s) of project(s) similar to the project described in the Task Order. Include as many examples as you feel appropriate to sufficiently describe your experience: 1) developing a promotional campaign and materials for both professional and general audiences, 2) collaborating and responding quickly to a variety of stakeholders, and 3) providing content that supports organizational values. Feel free to include links or attachments. 
Click or tap here to enter text.

2. Briefly describe the approach and materials you propose for the project described in the Task Order. Please include: 1) how you will collaborate with a variety of DHS stakeholders, 2) your proposed timeline, and 3) your budget. 
Click or tap here to enter text.
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