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Task Order 
Ombudsman Volunteers Marketing


Project Description

The Allegheny County Department of Human Services (DHS) is seeking a marketing agency to implement a marketing campaign to recruit volunteers for the ombudsman program. Ombudsmen are trained advocates working on behalf of residents of personal care homes and nursing homes.

Background 

The Allegheny County ombudsman program trains volunteers to be advocates for personal care home and nursing home residents. Through their role as an ombudsman, volunteers:
· Help pursue remedies if a resident has a complaint or problem with their care or services.
· Provide information about residents’ rights and help them exercise those rights.
· Promote the highest quality of care for older adults and persons with disabilities who are residents of Pennsylvania.
· Represent consumers and work within the legislative and rule-making process to improve long-term care services throughout the state.

The Ombudsman Program is coordinated through DHS’s Area Agency on Aging. Each year, the Ombudsman program’s six staff persons and 12 certified volunteers help nearly 1,000 residents in long-term care to resolve problems related to their rights and quality of care. 

Project
The selected agency will be responsible for designing and implementing a two-year marketing campaign to recruit at least eight volunteers to participate in the ombudsman program. DHS is looking for an agency that has a successful track record of similar projects and can recommend the most appropriate marketing strategies. The campaign may use a mix of traditional, digital, and outdoor advertising.
During planning and implementation of the marketing campaign, the selected agency will meet on a recurring basis with representatives from DHS, including staff from the Area Agency on Aging, which oversees the ombudsman program, and staff from the Office of Equity and Engagement, which is responsible for communication and marketing at DHS.
While there are no specific expectations of what a marketing campaign or resulting materials will look like, Allegheny County has style guides for both design and language which must be incorporated into any final products. DHS will have final approval of all materials.
Award Details

We anticipate entering into a two-year agreement with one Successful Applicant for a contracted amount not to exceed $65,960. Please submit a budget including an explanation of all costs. The budget will not be included in the page limit. Final award details will be negotiated with the Successful Applicant.

It may take 60-90 days from the award decision for DHS to fully execute the contract with the selected agency. 

All parties who contract with Allegheny County must comply with our standard terms and conditions, available for review on our Solicitations webpage: http://www.alleghenycounty.us/Human-Services/Resources/Doing-Business/Solicitations-(RFP/RFQ/RFI).aspx. For more information, please refer to section 7 in the Request for Qualifications (RFQ) under which you were qualified.


How To Submit a Response

Respondents to this task order must be pre-qualified under the RFQ for Design, Content and Digital Strategy.

Please respond to this Task Order by typing your response to each requested item directly into this Word document. All inquiries and questions should be submitted via email to DHSProposals@alleghenycounty.us. Your written Response should not exceed three pages. This limit does not include your budget or relevant examples of your experience.

Note that we will review the Application that you submitted to become qualified under the RFQ in conjunction with your response to this Task Order. Therefore, there is no need to duplicate information that you provided in that Application. Your Response to this Task Order should be specifically tailored to this project.

Submit your completed Response electronically by logging into or creating an account on Bonfire at https://alleghenycountydhs.bonfirehub.com and uploading the required submission documents to the appropriate Task Order Opportunity Page no later than 3:00 p.m. Eastern Time on Thursday, December 7, 2023, to be considered for review. 

If you are having trouble making an account or uploading your documents, please contact Bonfire Support. You can also reach out to the DHS Procurement Team at DHSProposals@alleghenycounty.us or (412) 350-6352. 

If you have any questions about this RFP, please email us at DHSProposals@alleghenycounty.us, or use the Vendor Discussion feature through the DHS Bonfire Portal at https://alleghenycountydhs.bonfirehub.com on the Task Order Opportunity Page.  

If additional information is required after receipt of your Response, you will be contacted.  

Timeline
Task Order Issued: Tuesday, November 14, 2023
Response Deadline: 3 p.m. Eastern Time on December 7, 2023
Estimated Award Decision: Mid-December 2023
Estimated Start Date: January 2024
Estimated End Date: December 2025

How We Will Evaluate Your Response

DHS will convene an Evaluation Committee to evaluate the Responses using the process described in Section 5 of the RFQ. The maximum score that a Response can receive is 50 points. The Evaluation Committee will assign scores to each Response by awarding points based on the following evaluation criteria:

Relevant Experience (25 points possible)

· Successful track record with similar volunteer recruitment marketing projects (15 points)
· Experience working on projects related to the aging and disability-related services (10 points)

Task Order Approach (25 points possible)

· Proposed approach for the task order, including a list of proposed strategies and creative materials (15 points)
· Estimated budget and timeline for the marketing campaign (10 points)


Response

Respondent’s Name: Click or tap here to enter text.

1. Provide example(s) of project(s) like the project described in the Task Order. Include as many examples as you feel appropriate to sufficiently describe your experience. Feel free to include links or attachments. 
Click or tap here to enter text.

2. Briefly describe the approach you propose for the project described in the Task Order. Please include: 1) your specific strategies and creative materials and 2) estimated budget and timeline for the project.
Click or tap here to enter text.
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